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Parish Futures Group
Questionnaire for Highbrook, Selsfield, Sharpthorne and West Hoathly

Card No ¢(101) Serial No ¢(102-104)

The Futures Group will be reporting to the Parish Council in autumn 2009; their recommendations
will be based on the information that we gain from analysis of the responses to this questionnaire.

If you live in the parish of West Hoathly and are age 12 or over, please complete a questionnaire
and tell us about the things that matter to you.

We do not need to know your name or address, but it will help us if you will provide some
information about yourself by placing ticks in the appropriate boxes below.

Gender ¢(105) Male 259
43%
Female 345
57%
Age c¢(106) 12-18 20— 3%
19-30 25— 4%
31-44 | 125-21%
45 - 64 291 — 48%
65+ 145 — 24%
| have lived in the parish 1-5years | 128 —21% N.A
C(107) 6+ years | 469 — 77% =2%
Where do you live? Highbrook 32 5%
C(108) Sharpthorne 262 43%
West Hoathly 247 41%
Elsewhere or on the outskirts of the villages
73 12%

A few ticked more than one box (between the two villages)



Section 1 — Living in Highbrook, Selsfield, Sharpth  orne & West Hoathly

1 Do you enjoy living here? C(109) Yes 598 98.5% No5 0.8% N.A. 4 0.7%

2 Inthe box below please tell us why.
C(110)
Reasons for liking/disliking living in area

1 Peaceful/quiet/tranquil 31%

2 Safe/relatively safe, free of crime 8%

3 Rural/beautiful countryside/village 56%

4 Friendly/nice people 33%

5 Nice pubs/places to go out 4%

6 Community atmosphere 25%

7 Family ties in area 4%

8 Activities/amenities/lots to do inc school + church 14%

9 Good connections/large towns/facilities nearby 14%

0 Other positive comments (schools, no foreigners(!) nice home, good local shops, get-away from
London) 5%

X Negative - Lack of public services/transport — negative comments, more housing in recent
years, noise, cars, less friendly, no village shop now, nothing for youngsters to do) 7%

Y No answer 12%

(Examples of specific comments will be provided separately)

Section 2 - Parish Cohesion, Communications and Emp  loyment

Parish Cohesion

3 Which part of the area covered by West Hoathly Parish  All of it Part of it None of it NA
Council do you feel that you ‘belong’ to? C(111) 267 —44% 261 —-43% 51-8% 5%
4 Would you welcome the opportunity to participate more Yes No  Already participate

in voluntary activities and groups in the Parish? C(112) 147-24% 253-42% 162-27% NA-7%

5 Please comment, if you wish, on any aspect of the parish community
No time to get involved 19 -3%

Parish as a whole not very connected 15- 3%

Criticisms of parish council 14 - 2%

Don't feel part of the community 4-1%

Caring community 3-1%

Plenty on offer 12 - 2%

Other 36 — 6%

85% made no comment

Detailed comments will be provided separately




Communications

6 Where do you get information about local events? C(114) (please tick all relevant boxes)
a) Notice Boards and Posters 360 — 59%
b) Parish Magazine (“The Chronicle”) 439 - 72%
c) Local Paper 169 — 28%
d) Village/church websites 68 —11%
e) Word of mouth 435 - 72%
f) None 20 - 3%
No answer 8- 1%
Good Fair Poor N.A
7 What do you think about communications within the parish? 177- 29% 338-56% 61— 10% 5%
8 How well do you think the Parish Council publicises
its activities and decisions? C116 112 - 19% 317—-52% 140- 23% 6%
9 Do you have access to the internet? Cl117 Yes 503-83% No 95-16% N.A - 1%
10 Describe your reception quality for the following media? Good1 Fair 2 Poor 3 Don't use 4 NA
Radio c118 64% 26% 6% 2% 2%
Mobile telephone c¢119 43% 25% 26% 4% 2%
Broadband c120 42% 29% 11% 11% 7%
Digital TV cl121 42% 22% 13% 18% 5%

Local Business Services and Employment

11 Do you think we are sufficiently served by our Yes No NA
existing local businesses and shops? C122 50% 46% 4%

12 Would you support the expansion of these businesses
to provide additional services and local employment? C123 81% 13% 6%

13 What additional commercial services or new businesses would you like to have and which

would, in your opinion, be used in the local area?

1. Shop/store in WH 172 -28%
2 Petrol station/fuel at Sharpthorne garage 58 - 10%
3 Butcher 33 - 5%
4 More/better shops 13 - 2%
5 Café/take-away 14 - 2%
6 Bakery 29 - 5%
7 Fish & chips/fishmonger 5- 1%
8 Anything 5-1%
9 Post office/PO open longer hours 40 - 7%
0 None 20 - 3%
X  Other 86 — 14%
Y No answer 257 - 42%
Some people gave more than one answer. Detailed replies will be provided (to explain ‘others’)




14 If you are in employment, do you work mainly: c125 (Please tick relevant
boxes)

a) From a home office 91 15%
b) Elsewhere in the Parish 40 7%
¢) In local towns (e.g. Haywards Heath, Crawley, East Grinstead) 158 26%
d) Further afield (e.g. London, Brighton) 123 20%

No answer (not required if they are not in employment) 237 39%

Note: some people gave more than one answer

15 If you travel to work, do you: cl26
a) walk/cycle 37 6%
b) drive - car/motorcycle for at least part of the journey 296 49%
c) use a bus 9 1%
d) travel by train 45 7%
No answer 268 44%
16 Please add any further comments for Section 2
Public transport is at unsuitable times for work 19 3%
Public transport is inadequate 11 2%
We have good links to national transport network 1 * (less than 0.5%)
Would use train if accessible 2 * (less than 0.5%)
Reinstate Sharpthorne station/halt for Bluebell Line 14 2%
Other 21 4%
No answer 545 90%

Examples of comments will be provided

Section 3 - Housing, Conservation and Environment

Housing
Yes No No Opinion NA

17 Do you think that additional housing should be built locally on:-

a) ‘Infill’ sites (land between existing buildings)? C128 40% 41% 11% 8%
b) ‘Greenfield’ sites (undeveloped land at the edges of
the built up areas)? C129 7% 75% 8% 10%

¢) ‘Brownfield’ sites (developed land in the built up areas)? C130 59% 24% 9% 8%




18 If additional housing is built locally, do you think that:- Yes No No Opinion NA

a) Some should be Social / Low cost housing? C131 55% 27% 10% 8%
b) Some should be Sheltered or other accommodation
for the elderly/infirm?  C132 66% 17% 10% 7%
c¢) Designs which are environmentally friendly should be given
a priority? C133 66% 13% 14% 7%
19 Do you think that residents are well informed about
planning applications? C134 42% 50% - 8%
Conservation

20 Do you think that conservation of the local area should be managed by:

a) Retaining the existing ‘Conservation Areas’ in

Highbrook & West Hoathly? C135 69% 5% 13% 13%
b) Extending the ‘Conservation Areas’ within the parish? C136 54% 15% 19% 12%
¢) Improving the visual aspects of the ‘Conservation Areas’? c137 58% 5% 21% 16%

21 How important do you consider each of the following to be in helping to conserve the rural nature of the

local area?
Fairly Notimp No opinion NA
a) Reducing the number of road signs? C138 30% 52% 11% 7%
b) Preserving established hedges and trees? C139 91% 4% 3% 2%

¢) Ensuring consideration is given to the impact c140
of any development proposal on the rural
character of the local area? 93% 2% 3% 2%

22  How do you rate the standard of footpaths, stiles and footpath signs? C141
Good Fair Poor Don'tuse NA

31% 50% 13% 5% 1%
Environment
23  Are you satisfied with the waste collection arrangements: Yes No NA
a) For Landfill (black/dark grey lid), Recycling (blue lid)
and Garden waste (green bin - at extra cost)? C142 84% 14% 2%
b) General public waste bins? C143 67% 20% 13%
c) Dog waste bins? C144 56% 19%  25%

many unaware of dog waste bins, some comments that more dog owners should make use of them

24 Would you like to see environmental initiatives for buildings

in the area, such as household wind turbines, solar panels,etc? 62% 30% 8%
25 Would you favour other community schemes, such as

Biomass energy schemes and community composting? C146 70% 22% 8%
26 Would you favour extending the village allotments? C147 73% 17% 10%
27 Would you like to promote car sharing schemes

(e.g. to the railway station or for shopping) c148 57% 32% 11%



28 Please add any further comments for Section 3

Solar panels OK, not wind turbines 13 - 2%
Prefer weekly collection of landfill bins 13-2%
Environmental initiatives only if no impact visually 4-1%
A lot more could be done as a community 5- 1%
Better bus service would be useful + help environment 3 - 0.5%
No need for more house building at all 3-0.5%
Need low-cost housing for young people 3-0.5%
Need sheltered/retirement housing 3-0.5%
Footpaths/stiles inadequate/need space for dogs

to get through 3-0.5%

Other 81 - 13% (will be supplied)




Section 4 — Amenities, facilities, healthcare and e  ducation
Amenities/facilities
29 Please rate the following amenities/facilities in the Parish
Good Fair Poor Don'tUse NA
1 2 3 4

a) Childcare facilities c150 9% 10% 5% 2% 4%
b) After-school activities c151 5% 9% 9% 74% 5%
c) Activities for teenagers/young adults c152 1% 6% 23% 66% 4%
d) Activities for adults generally(all ages) c153 17% 30% 12% 37% 4%
e) Activities for Senior Citizens c154 13% 17% 7% 60% 3%
f) Sports facilities c155 15% 22% 15% 44% 4%

WITH PERCENTAGES BASED ON THOSE WHO DO USE THESE FACILITIES, RESULTS ARE ::

29 Please rate the following amenities/facilities in the Parish

Don't Use NA

Poor Don’'t know NA

Good Fair Poor
a) Childcare facilities (base 145=24%) 38% 42% 20%
b) After-school activities (base 138=23%) 21% 41% 38%
c) Activities for teenagers/young adults (base 180=30%) 2% 20% 78%
d) Activities for adults generally(all ages) (base 361=59%) 28% 51% 21%
e) Activities for Senior Citizens (base 221=36%) 34% 45% 21%
f) Sports facilities (base 317=52%) 29% 43% 28%
30 What is your opinion of the appearance of the following public areas?
Good Fair
a) Sharpthorne Playground c156 17%  40% 7%
b) Sharpthorne Old Playground c157 8% 32% 16%
¢) Finche Field c158 32% 44% 8%
d) Hook Lane Recreation Ground ¢159 38% 32% 3%
31 What is your opinion of the standard of facilities on North Lane Recreation Ground?
a) Football pitch and general c160 14% 32% 10%
b) Playground cl6l 17% 28% 8%
c) Basket Ball area ¢162 13% 23% 5%
d) Pavilion c163 2% 18% 25%
e) Public toilets cl64 3% 21% 31%

16%
20%
10%
13%

40%
42%
53%
50%
41%

19%
24%

6%
14%

4%

5%

5%
5%
4%

32 In the box outline any ideas which you have for improving North Lane Recreation Ground?

Parking 6%
New toilets 5%
More/better play equipment 7%
Skate park/teenage activities 4%
Renew/repair pavilion 4%
More/better sports facilities 1%
Better drainage needed 2%
Path to playground 1%




Other 8% (will be provided)

33 Please rate the following aspects of West Hoathly Village Hall.
Good Fair Poor Don'tUse NA

a) General c166 30% 27% 3% 38% 2%
b) Physical access c167 29% 22% 9% - 40%
c) Catering/kitchen c168 18% 28% 7% - 46%
d) Hire charges c169 19% 20% 2% - 59%
e) Stage ¢c170 13% 27% 11% - 49%
f) Changing and toilet facilities

(incl. baby-change) c171 17% 22% 8% - 53%

34 Please rate the standard of facilities in other halls in the area which are available for public use.

a) Highbrook Village Hall c172 24% 5% 1% 68% 2%
b) Sharpthorne Community Church Hall 8% 17% 3% 69% 3%
¢) School Hall c174 24% 3% 0.2% 70% 3%
d) Sharpthorne Legion Hall c175 8% 12% 2% 75% 3%
35 Would you support a new building which could provide some Yes No NA
or all of the following under one roof?
- healthcare, sports, education, and social facilities c176 63% 30% 7%

36 Please comment on any facilities or services you would like prioritised in a new building?

Parking 3%
Doctor/dentist/health service 8%
Appropriate location important e.g. to avoid noise in village 1%
Not viable/not necessary 5%
Sports hall/sports facilities 5%
Good kitchen facilities 2%
More facilities for teenagers 6%
Meeting rooms 1%
Gym/fitness classes 2%
Social activities 4%
Childcare/pre-school facilities 2%
Improve existing facilities rather than build new 2%
Other 7%

No answer 70%




The following section is for parents with children of primary school age or under. If this does not
apply please move to question 39 Healthcare. CARD 2

Facilities for Children
37 Which of these do your children already attend (percentages based on numbers answering each aspect)

or are likely to attend in future? Already Attend Likely to attend Don't attend
1 2 3
(Note: percentages based on numbers answering each aspect)
a) Tootsie Time c205 30 10 102
21% 7% 2%
b) Little Angels c206 15 13 113
11% 9% 80%
c) Village playgroup c207 17 24 98
12% 17% 71%
d) Hoathly Hill Kindergarten ¢c208 14 14 114
10% 10% 80%
e) West Hoathly Primary School c209 54 24 77
35% 15% 50%
f) A school outside the Parish(Public sector) c¢210 25 21 97
17% 15% 68%
g) A school outside the Parish(Private sector) ¢211 36 12 97
25% 8% 67%
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38 Would you use any of the following facilities if they were made available in the Parish?

Yes No
a) Breakfast club c213 33 119
b) After-school clubs c214 77 80
¢) Childminders c215 41 114
d) Holiday play schemes c216 73 83

Note: numbers not percentages



Healthcare services

39 How easy or difficult have you found it to obtain each of the
following services in the locality?

Easy Acceptable Difficult Not used

a) Local Doctor c217 41%
b) Community health services, e.g. nursing,

health visitors 16%
c¢) Other health practitioners, e.g. chiropodist 12%
d) Carers c220 2%
e) Voluntary help c221 2%

30%

14%
11%
2%
3%

10%

5%
10%
4%
3%

9%

55%
58%
82%
83%

N.A.

10%

10%
9%
10%
9%

40 Please add any further comments for Section 4

Comments to follow — there were relatively few. Most were wishful that there would be a doctor’s

surgery or health centre in the parish, or referred to the usefulness of the clinic in St Dunstan’s

We use doctor outside parish/none in area
Important to be able to visit doctor in St Dunstans
Want more opening hours for doctor’s surgery
On-call doctors non-existent

Health centre needed for the three villages

Need more doctors, dentists etc in area

Shame no doctor’s surgery in Sharpthorne any more
We consider Crawley Down as part of our local area
GPs don’t do home visits any more

Would like it if I did not have to drive there (to doctor)

Chiropodist comes every 6 weeks — can never get appointment
Need local dentist

Sister has special needs and finds it hard to recruit/retain carers

Start a home-workers’ club
Difficult to find help around the house + too expensive
Excellent support from village nurse (Highbrook)

Build skate-boarding park in Sharpthorne
Need sports club for children

Several childminders operating privately, doesn’t need to be centralised

Would like tennis clubs, cricket etc for children
Need more local childcare
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Highbrook V.H. used a lot yet people do not park in the car park or further up the road past the

church. They block entrances to residents’ houses
No reference to Hoathly Hill hall — various events open to all




Section 5 - Traffic and transport

41

42

43

(@)
(b)
(©
(d)
(e)

(@)
(b)
(©
(d)
(e)

(@)
(b)

Yes No No 3
1 2 Opinion NA

As a motorist are you in favour of:

Further traffic calming measures? C223 158% | [30% | |[6% |6%
Cutting back hedges, installing road mirrors, etc.? c224 164% | [20% | [9% | 7%
Less but clearer road signs? C225 [59% | [14% | |20% | 7%
More road signs? C226 | 8% | | 65% | | 18% | 9%
Restrictions on where vehicles may be parked? C227 154% | [28% | |11% | 7%

As a pedestrian or a cyclist are you in favouro

Further traffic calming measures? C228 153% | [24% | |14% | 9%
Additional /wider pavements? C229 149% | [27% | |14% | 10%
Additional road islands and road crossing points? C230 [42% | [33% | |15% | 10%
Restrictions on where vehicles may be parked? C231 |51% | |25% | [15% | 9%

If YES to any of the above, where?.....Note — not always clear which pf the ‘above’ the comments
referred to

1 Top Road pavements/paths 14%
2 Top Road/main road, traffic calming/reduction of speed limit 20%
3 North Lane (probably for parking restrictions) 7%
4 Pavement/path Sharpthorne to W Hoathly and beyond/Selsfield Rd 3%
5 Speed checks/reduction on Ardingly Rd 0.5%
6 Stop parking on existing pavements/paths 4%
7  Stop parking on junctions e.g. Station Rd/Top Rd, Cat pub 8%
8 Crossing point/zebra crossing, Costcutters 1%
9 Speed reductions (general) less than 0.5%
X Other 17%
Y No comments 46%

Most common ‘other’ comments were:

Crossing point at Intrepid Fox 18 - 3%

The Hollow 15-3%

Stop parking at Image Cross 9 -1.5%

Highbrook 6- 1%

Hook Lane/Cob Lane 6—-1%

Would you support the following speed control me asures in the village and surrounding
areas?

Extension of the length of the speed limit Zone ¢c233 145% | [39% | [11% ] 5%

Reduction of the speed limit c234 140% | [45% ]| [9% | 6%




44
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(@)
(b)
(©
(d)
(e)
(f)

(@)
(b)
(©
(d)

(@)
(b)
(©
(d)
(e)
(f)

Traffic calming c235

Would you support action to improve road safety in the
following “danger-spots'?

Selsfield Road junction with the Ardingly Road ¢c236
Vowels Lane junction with Selsfield Road ¢237
North Lane / Chapel Row junction c238

Junction at Intrepid Fox (Vinols Cross) ¢239
Horsted Lane / Top Road junction c240

Highbrook Village c241

Yes 31% No 21% No opinion 40%
NA = 8%

Other (specify)........ Tye Cross = 6%  Other places =
4% None = 88%

If you were the planner where would you create off-  street
parking places

North Lane Recreation Ground c243
Finche Field c244
Hook Lane Recreation Ground c245

Other (specify).

Most common = parking by Image Cross flats 12 = 2%

Top Road/Station Road area — 3 = 0.5%

Would you use the bus service more if there were ch  anges
to the following?

Routes c247

Timetable c248

Cost c249

Reliability c250

Bus Stop Location c251

Access for those with disabilities c252

Would you like to see a restriction through the villages on
vehicle size and weight (except for access) c253

[58% | [30% | [8% | 4%
165% | [15% | |15% | 5%
162% | [17% | |15% | 6%
168% | [10% | |16% | 6%
162% | [21% | [12% | 5%
[37% | [30% | |26% ]| 7%
[54% | [15% | |24% | 7%
[43% | [24% | |26% | 8%
136% | |20% | |35% | 9%
| | || |

137% | [26% | |28% ] 9%
145% | [22% | [26% | 7%
119% | [29% | [39% | 13%
[31% | [26% | [33%] 10%
[17% | [36% | [35% ] 12%
|11% | [28% | |48% ] 13%

78% 8% 9%




48 In the box below please comment on anything else
within the villages

that you think would improve road safety

Traffic calming/reduce speed

Less HGV traffic

Enforce existing speed limits

Selsfield Rd dangerous

Stop parking on junctions

Stop road being used as bypass round East Grinstead
Roundabout/lights at Ardingly Rd junction

Better parking

Extend speed restrictions/30mph along longer stretch
Bus Sharpthorne — F.Row

Other

XOoOwoo~NouhhwNBE

7%
7%
6%
1%
3%
4%
1%
1%
3%
0.5%
12%

(most common was ‘smaller buses but more of them — they block up village)

Will be provided in full




Section 6 — Safety and Security

Yes No NA

49 Are you worried about home security:-
a) In and around your home (incl. garden)? C255 32% 64% 4%
b) Elsewhere in the parish and immediate neighbourhood? 25% 68% 7%
c¢) Theft of fuel? C257 34% 61% 5%
d) Have you been a victim of crime locally? C258 17% 79% 4%
50 Are you worried about:- Yes No NA
a) “cold callers?” c259 40% 56% 4%
b) Vandalism? C260 32% 64% 4%
51 Are you aware of Yes No NA
a) Meetings with police officers responsible for the parish? 39% 57% 4%
b) Your Neighbourhood Watch co-ordinator? 22% 72% 6%
52 Are you involved in Neighbourhood Watch? C263 15% 82% 3%
53 If you are not already involved in Neighbourhood Watch,
would you be interested in joining? (percentages based on Yes No NA
the 82% (499) who are not involved now) 38% 60% 2%
54 Do you feel safe when walking around our villages and local area?
a) Safe from traffic? C265 46% 50% 4%
b) Personally safe c266 93% 3% 4%
55 Are you aware that the villages have a Dog warden? 10% 87% 3%

56 In the box below please tell us about anything that would make you feel safer and more secure.



Q57

Local policeman 6%
Reduce speed/enforce limits 7%
Active Neighbourhood Watch 0.2%
Pavements/paths on Selsfield Rd/Top Road 3%
Better mobile phone coverage 0.2%
More street lighting 1%
Other 5%

‘Other’ comments were:
Numbers not %

Dogs in garden problem 4
Better-behaved dogs
Better-behaved owners!
Road signs to calm traffic
Need to reclaim our roads and lanes as pedestrians
Bring the pikeys to book
Sense of community keeps us safe — important not to

allow more building — if too many people, will lose feeling of safety
Important to get a balance, avoid unreasonable steps

to improve safety
Sleeping policemen in WH
Drivers don't drive with due care through and in village
Less traffic: Road was not designed for the volume of traffic... It is a volume question rather than a
speed one, so unless the traffic can be diverted, there is no solution
Less traffic
Get young men selling dusters etc, carrying black bags, who won't take no for an answer calling in
Sharpthorne area. Would this be resolved by Neighbourhood Watch?
Too many undesirable people being dumped in Broadfield
Better security on BT site to prevent children congregating & abusing the site
Need railing & crossing or roundabout at Intrepid Fox junction
Street lighting to pavements using LED lights, minimising light pollution. People in all villages are filling
the place with security lights so we should reduce this by providing light on the streets
More parental control of children (8-18) particularly with regard to cycling on pavements

0 12 21 03



